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University of Huddersfield Students’ Union

Job Description: Coffee Bean Assistant
	Post Title:


	Coffee Bean Assistant

	Department:
	Coffee Bean

	Responsible to:

	Coffee Bean Supervisor 

	Place of Work:

	Queensgate Campus

	Grade & Salary
	Casual Student Rate

	Hours of Work
	TBC


	Purpose of the post

	· To work in the Coffee Bean ensuring high customer service standards are given whilst the Coffee Bean is open 


	Principal Duties and Responsibilities

	
	Duties
· To achieve a high standard of service

· To support Coffee Bean initiatives e.g. one to ones 
· To ensure cash handling policies are followed
· To maintain appropriate stock levels within the Coffee Bean


	
	Other Duties and General Responsibilities
· To adhere to UHSU operational standards
· To comply with licensing and health & safety legislation

· To work with the Union’s security services to maintain a safe environment 

· To complete any other duties that may be deemed to be necessary




	Supervision and Work Planning

	The Coffee Bean  Assistant will report to the Coffee Bean Supervisor.



	Contact Details

	Ruth Brook, Bar Manager.  Email r.brook@hud.ac.uk


The Coffee Bean is looking for enthusiastic people to join its team to achieve high levels of customer service, maximising sales and achieving profit targets. Your previous experience and excellent customer service skills will be rewarded with a great opportunity to develop in an ever changing environment. Sound interesting?

Coffee Bean Assistant

We are currently looking to recruit Coffee Bean assistants to join our team in our soon to be refurbished Coffee Bean. Applicants should be friendly, willing to learn and hard working who are looking for a job that offers the unique opportunity to challenge them as well as being able to become further involved in the students union.

Previous coffee shop experience is desirable but not essential, it is more important applicants are confident in dealing with people and money and a degree of flexibility is important as well as the ability to work in a team and provide excellent customer service under pressure. Expected duties include serving food and drinks, and maintaining a clean environment within the Coffee Bean.
Person Specification: Bar Assistant
	
	(E) Essential 

or 

(D) Desirable Requirements
	Measured by:

A) Application form

P) Presentation

 I) Interview

D) Documentation

	Skills, Knowledge And Ability
	
	

	GCSE or Equivalent Mathematics C or above
	E
	A

	GCSE or Equivalent English C or above
	E
	A

	Previous experience of coffee shop work
	D
	A/I

	Experience of dealing with the general public
	D
	A/I

	Experience of dealing with students
	D
	A/I

	Customer service experience
	E
	A/I

	Cash handling experience 
	E
	A/I

	Ability to use initiative &  problem solving skills
	E
	A/I

	Personal Attributes And Attitudes
	
	

	To have a flexible and adaptable approach to work
	E
	I

	Able to work weekends and evenings 
	E
	A/I








